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Data pollution is on the rise, as tag management systems gain importance and technology evolves.
Columnist Robert Miller offers remedies to help marketers keep data clean.

| want to talk about an issue that's become increasingly prevalent in the
last few years; one that is often an afterthought, only realized once it's too
late: data pollution.

We often talk about needing clean data, which may be an even more
pervasive buzzword than big data (although not as sexy). Clean data is
something we focus on during audit and implementation work, yet often
forget until it's too late.

Working as a digital agency analyst the past few years, I've had the
privilege to work with dozens of clients ranging from huge global
corporations to family businesses with a handful of employees. While there are certainly a multitude of
differences, the one commeon ftrait | see time and time again is polluted data.

Here are three reasons | believe data pollution is on the rise, and some ideas on where to start to keep your
data clean:

1. Innovation

The digital analytics space is evolving rapidly. New tracking and targeting functionality is constantly being
added to analytics tools. The methods by which we track things like campaign performance and user

engagement are frequently changed, as well. For most organizations, this innovation is hard to keep up with.
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2. Easy Access to Tagging

Tag management systems are becom-
ing widely adopted and with many of
the barriers to entry being removed,
such as cost and ease of use, the
adoption of this technology is like-
ly to continue. Don’t get me wrong,
I think this is a great thing; how-
ever, we still need to be cognizant
of what exactly our organizations
are doing within these tools. Simi-
lar to the emergence and adoption of
content management systems, tag man-
agement systems are tools that are
tremendously valuable, but also need
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torms, like text on paper or bytes stored in electronic memaory.
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The World Wide Web (abbreviated as WWW or W3,!"! commonly known as
the Web) is a system of interlinked hypertext documents that are accessed via
the Internet. With a web browser, one can view web pages that may contain
text, images, videos, and other multimedia and navigate between them via
hyperlinks.

Berners-Lee and Belgian computer scientist Robert
Cailliau proposed in 1990 to use hypertext "to link and access information of
various kinds as a web of nodes in which the user can browse at will",[€! and
Berners-Lee finished the first website in December of that year.l”!
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Berners-Lee and Belgian computer
scientist Robert Cailliau proposed
in 1990 to use hypertext “to link
and access information of various
kinds as a web of nodes in which the
user can browse at will”,[6] and
Berners-Lee finished the first website
in December of that year.[7]
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Take “cyberspace,” the founding spa-
tial metaphor, popularized by Wil-
liam Gibson in 1984°’s Neuromancer.
Going online wasn’t just sitting
down at your computer and transmit-
ting signals through a network, it
was jacking into another dimension,
leaving your physical body behind
and entering a utopian space of pure
information, one that was typical-
ly visualized as buildings literally
constructed from neon data. Cyber-
space became the chosen metaphor of
the libertarian and countercultural
strains of the early internet. A ...
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‘Information is fairly formiess, so almaost everything we do onling we do with some king of
metaphor,” says Judith Donath, who studies interface design at Harvard's Berkman Center far
nternet and Society. Moreover, because information is formiess, the metaphors we use 1o
descrine it are particularly powerful — they' re what gives it form, telling people how a service
ought to be used. Software metaphors can be both verbal and visual. Donath cites email as a
particuiarly entrenched example. The mail metaphor made sense initially, but locked us into a
cumbersome system of folders. There's no reason an email couldn't exist in multiple
cateqories, as in some sort of tagging system, other than that it would "break the metaphor,”
she says, which is what Google eventually did with Gmail.

The 19905 saw a boom in sweeping metaphors far the

"EVERYTHING WE Dﬂ UN{ INE entire internet, mostly because it was a time when people
who were very excited about the internet were trying to

WE Bﬂ Wi{ TH SGME KIND ﬂF explain it to ;:nec:-ﬁleI who didn’t understand it at all. That's

MH APHUR it when you get your “internet supernighways,” “infobahns,”

‘global villages,” and "coffee houses with a thousand
rooms.” But these metaphors weren't simply clumsy
attempts at communicating what the intermet was; implicit in each of them was a vision of what
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